
Here Comes The Bus is an easy-to-use website and application that enables
parents to see the location of their child’s school bus on a smartphone, tablet, or

personal computer.

In order to create an HCTB account, students MUST be registered to a regular or ESE bus
route:

● Regular routes require Register Your Ride
● ESE routes require a transportation request through your school (if not already assigned

to an ESE route)
● The Student SIS PIN is required to add a student to HCTB, accessible through the SIS

Parent Gateway
○ Parents who do not have access to the SIS Gateway will need to request the

Student PIN from their child’s school

1. To create an account from your desktop, go to the HCTB Account Creation Page

2. Click on Sign-Up Today!

3. To create an account from your mobile device (detailed instructions can be found here)

a. Download the Application

b. Enter your personal information and an email address

c. Enter 33000 and Confirm “Palm Beach County Schools”

d. Enter your student’s last name, student ID number, and SIS Gateway
Security PIN

i. To login to the SIS Gateway click here

e. Confirm this is your student and you’re ready to go!!

Parent support resources can be found at
https://help.herecomesthebus.com/en/support/home

Here Comes the Bus is a registered trademark of Synovia Solutions™, LLC.

https://transintranet.palmbeachschools.org/RegisterYourRide.aspx
https://www2.palmbeachschools.org/focuslanding/
https://www2.palmbeachschools.org/focuslanding/
https://login.herecomesthebus.com/Authenticate.aspx?ReturnUrl=%2f
https://docs.google.com/document/d/1Ald9j4w6Nghf_Gtl6HIX-bYH7I8PSKIfRAWNBa-ITSU/edit?usp=share_link
https://www2.palmbeachschools.org/focuslanding/
https://help.herecomesthebus.com/en/support/home

